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Key Benefits 

- Improve Communication 
- Improve Efficiencies 
- Reduce Operating Costs 
- Simplified system to reflect process stages  
- Online Forms 
- Status Tracking  
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Aims & Objectives 

By the end of this session you will be able to : 

-Explain the key changes that are effective from RAdAR go live 
-Understand the new terminology which replaces ‘Binders’ 

-Have an overview of the process from start to finish in RAdAR 
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Process Changes  
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Processes Changes 

SPEN set up ICP Users in 
CRAM 

ICP’s set up and manage their 
own users 

No Plot/MPAN details in 
CRAM 

RAdAR requires Plot/MPAN 
details and Energisation status 

Weekly whereabouts sent to 
a mailbox 

Weekly whereabouts will be 
recorded in RAdAR 
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Processes Changes 

Payment currently made 
after Design Approval 

Now required after POC 
Acceptance but before 

Design approval.  

Design Approval by 
‘Asset Type’ 

Design Approval will be by 
‘Asset Type’ and phased 

Asset Inspectors have a 
spreadsheet system 

outwith CRAM 

Audit and audit outcomes 
are recorded in RAdAR 
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Processes Changes 

Live jointing works as a 
contestable activity 

Formerly EoCW trial becomes 
BAU on RAdAR go live 

POCs determined by the 
DNO 

Self-determination of POCs by 
ICPs (under EoCW trial)  
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Binders to Modules 
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Binders to Modules 

Binder 1 
Binder 2 
Binder 3 
Binder 4 
Binder 5 
Binder 6 
Binder 7 
Binder 8 
Binder 10 

 

POC 
Design 

Construction 
Connection 

Project Closure 
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Binders to Modules 

 
POC 

 
Binder 2 

 
Binder 1 

 
Binder 5 
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Binders to Modules 

 
Design 

Binder 6 
(Signed Agreements) 

Phased  
design 

approvals 

Binder 3 

Binder 4 

Binder 8 
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Binders to Modules 

 
Construction 

 
Whereabouts 

 
Binder 6 
(Live Works) 

 
Binder 8 
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Binders to Modules 

 
Connection 

 
Binder 8 

 
Binder 7 

 
Binder 9 
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Binders to Modules 

 
Project Closure 

 
Binder 10 
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Overview of modules 
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POC 

DNO Admin check min 
info 

Applicant requests POC 

DNO Admin register 
project 

DNO Engineer check min 
info - build project/ design 

brief/issue FO 

Applicant views FO 

Acknowledge Formal 
Offer 

Applicant makes 
payment within three 

months 

Applicant requests 
design within 30 days 

Presenter
Presentation Notes
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Design 

DNO Admin check min 
info 

DNO Engineer check min 
info 

Applicant requests 
design within 30 days 

DNO Engineer checks if 
additional information is 

required 

DNO Engineer processes 
the application 

DNO Engineer assigns a 
PDM 

DNO Engineer issues 
adoption agreement 

Applicant signs, uploads 
and sends original back 

DNO Engineer signs and 
sends copy to applicant 
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Construction 

DNO Asset Inspector is 
assigned work 

DNO Asset Inspector  
makes an inspection 

Applicant issues the 
weekly whereabouts by 
midnight on Thursday 

DNO Asset Inspector 
files results of inspection 

in RAdAR 

Applicant views the 
results 

If a defect was found 
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Connection 

DNO Engineer approves 
or rejects the application.  
If approved then a date is 

agreed 

Applicant adds a new 
‘connection request’  

Applicant issues all of 
the conditions precedent 

(no later than 5 days prior to 
connection date) 

Applicant confirms the 
plots to be connected  

DNO Engineer confirms 
receipt of conditions 

precedent  

Applicant issues project 
closure documentation 

DNO Engineer confirms 
receipt of documents and 

closes the project 
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