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1. System Timeout

Timeout duration has been increased from 20 minutes to 45 minutes. This provides you with more time to complete any necessary actions within the

system.

2. Land Rights Flexibility

Land rights are not locked down until the SPEN Design Engineer closes the job. You can change the responses to the land rights questions as many times as
you want until this point. The land rights team are only notified of any requirements after the job is closed by the SPEN Design Engineer. After the job is
closed, any change to the land rights requirements must follow the existing variation process

3. POC Register & Design Detail Improvements

e SLC Due date added to POC Register & Design detail screens
* Due time for SLC updated to show 23:59:00...rather than 17:00

Design Acceptance Application Details

N787042 - TESTAG $

General Information ( )

Project No - N787942 [ Quotation Ref : TEST_AG_8

Applicant's Name - Demo ICP Design Ref : SHTest12

POCC - 1f - Other D dand G { | DA Status - Original
DA Classifi - Other D d/ i | Type : Metered
Application Type - Fully Adopted Requested Load (kVA): 5000
[
Site Name : BESTIAG S Site Address :‘ GESIERCHE /‘

S

OS Grid Ref (X.Y): 123654.120365
SLC15 Due Date = 02/12/2022 23:59:00

Date Requested/Submitted - 03/11/2022 14:47:00

| (if Applicable)

Applicant's POC Register

Demo ICP

Search ( )

2__Jice] Page size [10_v]

Goto page .

Page2of 19

‘o Project Appbeation . plication AcknewledgementFormal  Date
N AR N e R T Sastms Offer Seatus Actioned A2

Standard

o BOTemls | NE981 | NS0I26VI Mewed | Fully Adopted 1a-1VDemind | 6416161616 | Teat Tent GSTOX | Glsgow 24102022 || 14112022 | Origieal Tuoed 30102022
POC

=] BOTesll  N7ETSS0 Na0as Vi f;g“" Felly Adopted 1a-LVDemmnd 1616161686 Test Tent G57DX  Glasgow U022 1411202 Ongmnat Tammed 2102022
Dol Offer -

a] BGIa? | N5 N40I2S VI SigleSie  AGomedSPEN | la-LVDemand | 6516546846 | Temt Test GS3SX | Glgow 3102022 || 14112022 | Origioal Ackzowiedges 23102022
s

u) BOlatll NS N3V CREESE g pgoped 1a.IVDemind 6816816846 Test Test GI6DX Glasgow 210202 | 1411202 | Original Jssoed 2510202

0 sHisgy | Nwe77 N2 V1 S0 PR | psne i DNO | 1a. 1V Demand | 6584164684 | Tet Test GiSED | Glasgow 25102022 || 14112022 | Original Issord - Exempt 13102012

(u] SHai N5 NOA2VI Dual Offer lsapum 1a.1VDesmind | 6581636346 Test Test G3S0X | Glagow 210202 | 14112022 | Original Adnawiedges 23102022
Stsdard

0 SHIewdd | N7ET97S | NAOANO_VI Metered | Fully Adopted 13.1VDemind | 6846168684 | Test Test GSTRX | Glasgowe 1710202 || 08112022 | Original Lssued 1710202
POC
Stamdard

(m] SHINGL N894 NeOMO VI Meteed  Fully Adopted 10-1VDemasd 6161646652 Test Test GSTRX  Glasgow 1710202 | 07112022 | Oripinal Tisued 17102022
poC
Dual Offer -

s} SHIstlé  N7STT1 N4GISVI SingleSite  AdopedSPEN | 1a.LVDemind 333513542 | Tewt Test GISDX | lasgow 17092022 || 10102022 | Original Ackzoniadges 179920:
™S

O SHTuls NI Na0H1T VY DREOSI g Agopred 12-1VDemaed 6843843435 Teut Tea GIDX | Glasgow 1709202 10102022 Original Tansed 13102022
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4. File Upload Enhancements

Individual file size limit increased to 100MB

Multiple files can be uploaded at the same time up to a combined upload limit of 200MB

Multiple uploads can be carried out with no limit to the total number of files stored

‘VAVAV WebNet SPEN RAdAR North Traming™

Click on ‘Choose

SyuAduwsn PiojmiOvrview POC Devgn Constrwtion Comwesios  Projoct Clossre  Osline Soppest
Files' Standard Metered POC Application Form
Uplosd  —— — Sk
(7] ]
=
e stDocn

When you have selected your files for upload
press ‘Upload’ .
VA'y WebNet

SysAdmm  Project Overview POC Design  Construct

Requised Frelds

Summary
No of Docs ¢

—

—

Select the files you want to
upload, Hold ‘ctrl’ to select
multiple files

and then press ‘Open’

@ open x
T > ThisPC > Documents » v © | O SearchDocuments
Organize v New folder B - o |
Microsoft Teams Chat Files A Name Date modified Type Size Al
= ThisPC 1 CCT983694 43 Claremont Road PRE 4DV 16/11/2022 0818 Outlook ltem 107k8
5 30 Objects ] CT 983636 - Service Cut-Out Change Fuse Upgr...  16/11/2022 07:35 Outlook Item 736K8
- Deshtop 1] CCT983632 - Service Unloop - EV 21 Wango La..  16/11/2022 07:23 Outlook ltem 29K8
H T 1 CCT983627 - Service Cut-Out Change Fuse Up...  16/11/2022 06:57 Outlook item 1531 K8
oo 1 CCT 983513 - Service Cut-Out Change Fuse Up...  16/11/2022 0633 Outlook ftem 40K
& Downlosds £ CCT 983517 - Service Cut-Out Change Fuse Up...  16/11/2022 05:31 Outlook ltem 3608
& Music ] APPLEV CCT 98369443 PRE4DY 16/11/2022 06:07 Outlook Item seake
& Pictures. ] APPL EV CCT 983686 18 CH6 STP. 16/11/2022 06:02 Outlook Item 2,318KB
B Videos 1 APPL EV CCT 983683 Ty Canol LL20 TLA 16/11/2022 05:59 Outlock Item 1,405 KB
£5 Windows (C) @ Response to Customer querying OK to Connect... 15/11/2022 15:52 Microsoft Word Doc... 20Kk8
: . 1 APPLHP CCT 983677 35 CWO6DN 15/11/2022 15:10 Outlook tem 7,188K8
= appcli (\euro.iberdrola.loca =
s —— 15/11/2022 15:09 OutlookItem 25k8
- T APPLEV CCT 983674 Chestnut Cottage CW25...  15/11/2022 15:06 Outlook Item 1,410K8
& DistProgs (\cathnas01) (¥:) 1 APPLEV CCT983671 7 L354PX 15/11/2022 15:03 Outlook Item 1,061 KB
x DESIGN (NcgbwrlpredS) 2) (1 APPL EV CCT 983669 53 LLIOTPH 15/11/2022 1457 OutlookItem 1012K8 s
File name: [CCT 983517 - Service Cut-Out Change Fuse Upgrade solator f required st 45 Lon ¥r Orsaf CHT | |Allfiles 9 |
==

When complete, the files you have uploaded will be displayed on

screen
VY'Y WebNet

SPEN RAdAR North Training™

@ spENERGY
" NETWORKS

SysAdmin  Project Overiew  POC Destgn  Construction  Comnection  Project Closure  Ondine Support ICPTet  Logout
dard M 1 POC Application Form
Demo ICP
Upload e Taits e
s Application Seats . New * Saved
L Ext 1 TG
Applcasts Ref * | TEST_16.11 v
‘ e P T e —]
The maxemun allowabie e sze i 100MB
T Pletse it commest to 300 characters
[oorDses 2 Descipocn Comments
SelectaFile * - [ Choose Fils | No fla chosen
(CCT 983513 - Servce Cut.Out Chasge Fane Ugrade olssr if coquired st 352 Laoch Lam WAD 4PG smag, CCT 953517 - Srvsee Cut-Out Choange Fe Upgrace oo i eguend 45 Lon Yo Orsaf CHY 1GT s - Uploaded ssccasstily

ceromar. Cut.Ous Che

YeOraf CHY 1GTmsg | Applcstin

uploaded Docu

Edit Descopas

Applcation.

161202

16112022
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5. Minimum Information improvements

Application form has been updated with the removal of the bullet points showing the minimum Information requirements and replaced with a link to the
minimum info document on the SPEN webpage

6. Search Functionality improvements

) \ j -
SPEN Contacts page updated with VY'Y WebNet SPEN RAdAR North Training N s
Im p rove d searc h fu n Ct Iona I Ity SysAdmin Project Overview POC Design Construction Connection  Project Closure  Online Support ICPTest Logout
SPEN CONTACTS
Users can now search on first name, last o - .
name, email address or users role Lest Name (Like
Email (Like) : I
Search uses ‘like’ functionality so an exact Page P N e coor 1|1 i i
Name Email Address Job Title Telephone Number Mobile Namber 2
match is not re qu ired Adam Musray | adam mureay @spenergynetworks coulk Project Co.ordinator (Design) 01416148057 01416148057
Adam Hoghes | shoghes @spenergyuetonks ok | Graduate \ \
Aileen Dalrymple aifeen dalrymie@scottishpower com | Acceptance Team Member 744 0346
Alan Cochrane | lan octrane @scotishponeccom ‘ CiC Sesior Project Engineer \ ‘
Alan Pearson alan pearson3 @spenergynetworks.co.uk Project Engineer 07753 524177 07753 524177
AlsuicDooglss | Al Dovglns @ — | Project Bgineer |ots16145060 01416145060 \
Alastair Oldfield alastair oldfield @scottishpower.com Senior Engineer 0141614 5685 07919 881244
Alexander Greig | alesandergreig @sppoversysems com | Delivery Borders 0131272 4238 01312724238 \
Alistair Peacock alistair peacock@scottishpower.com CiC Senior Project Engineer 0141614 1287
Alistair Menzies | Aistisneazies @scotishporer com | Head of Planning & Design 07753 624146 07753 624146 \
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7. POC Acceptance Rejection/Approval

New process in place to ensure all documents received for POC Approval

* POC Acceptance Form

* Proof of Payment

* Proof that applicant has been appointed to work on developer/landowners behalf

SPEN PROCESS

Press ‘Confirm Acceptance’ button to confirm which documents have been

received

YAYY WebNet

SysAdmin  Project Overview  POC  Design

SPEN RAJAR North Training™

Construction  Comnection  Project Closure  Reports  Online Support

Standard Metered POC Application Status

Naoa34 VL

Select the tickbox to show documents which have been received. If all documents are
received the ‘Incomplete’ button will change to ‘Complete’

\ / SPEN RAdAR North Training™ SP ENERGY
¢¢y WebNet w NETWORK

SysAdmin Project Overview POC Design Construction Connection DProject Closure  Reports  Online Support AnneGwynn Logout

Back to Register
[ ek Applicasts Ref - SHTest30 Enquey No | N40434 V1
Apphesnts Name [ Demo ICP Projct No | NTBTS8T
Documents Adegeicn Type - Fully Adopted SPEN (QAS) Ret 5161616165
View Al Custoese Type - Domestic Appliceica Type - Motared.
[ Forr | POC Clasificaton - 1a > LV Demand No OF Cornections Regorsted - 10
Land Rights Di s [No Detsi
Suve Lighting | No of Cotumue -0
Admin Process Coatestable clong jomt works  No. Type
CheckMininfo__| o Oreerwion Type: (IR
W Reguested Loa 0 Sobmasice Type - Original
: Date Regesed Subssited - 0411112022 10.26:00 Date Recered - 05/11/2022 13,0300
A Shte Name: [Tosk SLCIS Doe Date - 25/11/2022 23.59:00 st Apptcable)
- ki SLC12 Due Date - 0810212023 10.26.00 (62 Aggticabie)
[_Pocomer |
08 Grid Ref (X.Y) - (533513 635163 SPEN Deaiguer | Kennoth Spence
Application Status Accreditd Provsder - Demo ICP
o [ ——
" Confirm Acceptance : (o -
& o TAgplemos Clock SuetDute 00 T
Project finance 3 Regiver Compliat Request Racerved Yeu Validaed by Start Hanlon
[ ViewEdi | Repuatice Registered by Stusct Hanlem
3 Dem SLO1S 5 Min Info Checked 2 Design Min Info Checked by Stuat Haslon
Coumms Log Last Adinoal I requesied NA
e Lt Adtincast lnfo ecerced NA
[ AdiontView ] Last Clock Prssed. NA

Back to Details
Save
CCT 952729 RS 478 e o120 s 1P Tex
&
POC Offer Acceptance Confirmation
Signed Copy of the POC Acceptance Form:
Copy of Proof of Payment
oot fom Develpee o
\ / SPEN RAJAR North Training™ @ spENE
VY'Y WebNet ¢ ShEnE
SysAdmin Project Overview POC Design Construction Connection Project Closure  Reports  Online Support Aniie Guynn
POC Offer Accep Confirmation and Supporting D ion
Back to Details General Information ( )
S ————————
Date Added File Size (Bytes) Uploaded By
Save

CCT 982729 PRS 4TB mse 161112022 220888 ICP Test

Signed Copy of the POC Acceptance
Copy of Proof of Pay
Proof from Developer Landowaer that the Applicant has been appoiated to work on their bebalf: %
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If there are missing documents, press the ‘Incomplete’ button to reject the
acceptance back to the ICP and you will get the following message.

radarnorthtraining.webnet.itd.uk says

(A) An email about incomplete documentation has been sent to the
quotation requestor.
(B) An email about incomplete documentation has been sent to ICP

company email account.

I N

When all documents have been received, press the ‘Complete’ button to
accept the acceptance and you will get the following message

radarnorthtraining.webnet.ltd.uk says

(A) An email about acceptance complete has been sent to the
quotation requestor.
(B) An email about acceptance complete has been sent to ICP company

email account.
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7. POC Acceptance Rejection/Approval

ICP PROCESS

Please upload the 3 expected documents to proceed with POC acceptance. This gives you the opportunity to attach the missing documents and resubmit the

acceptance

Once all documentation has been received and accepted, the status will show as

If any documentation is missing the acceptance will be rejected and the acceptance , } ,
'Acceptance Confirmed

will go into the ‘Acceptance Incomplete’ status. This will also result in emails being
sent to both the quotation requestor and the ICP Company email addresses. The
email will notify of any missing documentation

\¢¢ / WebNet SPEN RAdAR North Training™ SP ENERGY \¢ﬁ/ WebNet SPEN RAJAR North Training™ ~ SP ENERGY
Y NETWORKS NETWORKS
SysAdmin  Project Overview POC Design Construction Connection  Project Closure  Online Support ICPTest  Logout SysAdmin Project Overview POC Design Construction Comnection  Project Closure  Online Support ICPTest  Logout

Standard Metered POC Application Status Standard Metered POC Application Status
P N40433_V1 N40433_V1
Back 0 Register Backto Register
Applicant’s Ref - | SHTest29 Enquiry No : | N40433_Vi Back Applicasts Ret - | SHTast29 Enquiry No - N40433_V1
Applicants Name : [ Demo ICP PuojectNo - 787988 Applicants Name : [ Demo ICP ProjectNo: 787988
Documents Adogtion Trpe - Fully Adopted SPEN (QAS) Ref: 616 Documents Adoption Type - Fully Adopted SPEN (QAS) Ref: | 616
Costomes Type : [ Domestic Applicaion Type - Metered [ vewmi ) Costomes Type : [ Domestc Applcation Type : Metered
POC Classification : 1a - LV Demand No Of Connections Requested : [ 10 POC Classification : [ 1a - LV Demand No Of Connections Requested : |10
Disnptive Load: [No Deusits Disrptive Load: [No Deais
Street Lighting : [No No of Coluemas : [0 Street Lighting :[No. No of Columns : [0
Compliant Request Contestable closing joint works : [No Type Compliant Request Contestable closing joiat works : [No Type
Received Genesation : [No Genesation Type : /A Recelved, Generation - [No Generation Type - VA
e Requested Load (V) : [20 Subasson Type : Original Requested Load (5VA) - (20 Submisicn Type - Original
r—m Date Requested Submitted : | 03/11/2022 14:37:00 Date Received - 05/11/2022 15:35:00 sy Date Requested Submitted :| 03/11/2022 14:37:00 Date Received | 05/11/2022 15:35:00
Additional fnfo Site Name : Test SLC15 Due Date : | 24/11/2022 2359.00 (£ Applicable) S diitions Tt Site Neme : Test SLC15 Due Date :| 24/11/2022 23:59.00 | e applicabie)
AddView e SLC12 Due Date £ 07/0212023 14:37:00 f Applicable) Test SLC12 Due Date - 070212023 143700 (if Appliatle)
Site Address Site Address
Application Status | — = 4 y -~ Application Status 4 -,
TrTy 08 Grid Ref (X.Y) :[616161,156161 SPEN Designer : Kenneth Spence [ 0S Grid Ref (X.Y) - 616161,156161 SPEN Designer - Kenneth Spence
. ] IDNO Consulsat - [ Demo ICP. [ IDNO Consultaat - Demo ICP.
km Ttems _ Stages POC Status Comments W Teems  Stages POC Status Date Comments
Confims Log . Quetation Requested - Comms Log T et | ot z
Regier Compliaat RequestReceived Yes. Vlidted by Sar Hanlon Reginer | Complant RegpestReceived Yes. Vaidated by Suar Hasion
Registration : Registered by Stuart Hanlon Registration © istered by Stuast Hanlon
Post Process Docs 3 Design SLC15.5 Min Info Checked Desiga. l\ﬁ:’lnlu Checked by Stuast Haalon Post Process Docs 3 [Design i SLC15.5 Mia Info Checked ﬁ‘;..«f Info Checkied by Stoart Hazlon
Process ‘Last Additional Tnfo requested - NA Process | Last Additional Info requested | NA
Last Adéitional o receved NA | Last Addiional Tfo received
Copy Application Last Clock Paused - NA Copy Application | Lt Clock Paused -
Last Clock Restarted NA I Last Clock Restarted Na
Additional Tnfo Request Completed - No more Additional Tafo Required. I ‘Additional Tnfo Request Completed - No more Additional Info Required
4 Tssued Formal Offer Issued 05/11/2022 15:38:00 Formal Offer Issved by Start Hanlon 4 ssued I Formal Offer Issued. Formal Offer Issued by Stvart Hanlon
5 Accept Formal Offer Accepted © 05/1172022 ‘Aceepkdbylc? Test 5 Accept | [Formal Offer Accepted Accepted by ICP Test
Formal Offer Expires 03/022023 Formal Offer accepted within timescale. | Formal Offer Expires Formal Ofer accepted within timescale.




