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1.  System Timeout

Timeout duration has been increased from 20 minutes  to 45 minutes.  This provides you with more time to complete any necessary actions within the 
system.

Improvements
R A d A R E n h a n c e m e n t s  Tra i n i n g  D o c u m e n t

2.  Land Rights Flexibility

Land rights are not locked down until the SPEN Design Engineer closes the job.  You can change the responses to the land rights questions as many times as 
you want until this point.  The land rights team are only notified of any requirements after the job is closed by the SPEN Design Engineer.  After the job is 
closed, any change to the land rights requirements must follow the existing variation process

3.  POC Register & Design Detail Improvements

• SLC Due date added to POC Register & Design detail screens

• Due time for SLC updated to show 23:59:00…rather than 17:00
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4.  File Upload Enhancements

Individual file size limit increased to 100MB

Multiple files can be uploaded at the same time up to a combined upload limit of 200MB

Multiple uploads can be carried out with no limit to the total number of files stored

Improvements
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Click on ‘Choose 
Files’

When you have selected your files for upload 
press ‘Upload’

Select the files you want to 
upload, Hold ‘ctrl’ to select 
multiple files

and then press ‘Open’

When complete, the files you have uploaded will be displayed on 
screen
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5. Minimum Information improvements

Application form has been updated with the removal of the bullet points showing the minimum Information requirements and replaced with a link to the 
minimum info document on the SPEN webpage
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6. Search Functionality improvements

SPEN Contacts page updated with 
improved search functionality

Users can now search on first name, last 
name, email address or users role

Search uses ‘like’ functionality so an exact 
match is not required
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7. POC Acceptance Rejection/Approval

New process in place to ensure all documents received for POC Approval 

• POC Acceptance Form

• Proof of Payment

• Proof that applicant has been appointed to work on developer/landowners behalf

Improvements
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SPEN PROCESS

Press ‘Confirm Acceptance’ button to confirm which documents have been 
received 

Select the tickbox to show documents which have been received.  If all documents are 
received the ‘Incomplete’ button will change to ‘Complete’ 
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If there are missing documents, press the ‘Incomplete’ button to reject the 
acceptance back to the ICP and you will get the following message.

When all documents have been received, press the ‘Complete’ button to 
accept the acceptance and you will get the following message
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7. POC Acceptance Rejection/Approval

Improvements
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ICP PROCESS

Please upload the 3 expected documents to proceed with POC acceptance.

If any documentation is missing the acceptance will be rejected and the acceptance 
will go into the ‘Acceptance Incomplete’ status.  This will also result in emails being 
sent to both the quotation requestor and the ICP Company email addresses.  The 
email will notify of any missing documentation 

This gives you the opportunity to attach the missing documents and resubmit the 
acceptance

Once all documentation has been received and accepted, the status will show as 
‘Acceptance Confirmed’


