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New accredited installer 
to Network

Installer now “approved” –  SPEN
will only now randonly spot check 

at our cost and discretion

SPEN attending site for fault/first 
response/pre-planned outage to 

installer connnection

SPEN to 
re-check if
connection
compliant?

Safety issues 
discovered with 

islanding 
capability?

Installer connects X number to 
devices to customers premises within 

six month period

Installer to make 
connection compliant 

SPEN will charge £375 at 
non-compliant instance with 

potential for device disconnect if 
unable to make safe

SPEN to witness test three 
non-compliant installer connections 

at a cost £375 per install (if three 
completed not available then next 

three connected by installer)

Non-compliance may result in SPEN 
notifying SELECT or other 

accreditation bodies of serious issues 
to remove accreditation of installer

POST connection SPEN will 
coordinate with installer to spot 

check three installations 
completed in the first six months
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