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DG Work Plan Owner: Graham Campbell

DG Pre Contract Manager: Paul Black

SP ENERGY tttttttttttttttttttttttttttttttt : Elaine Forsyth

Customer Account Manager (England & Wales): Louise Edwards

NETWORKS ~ customer Account Manager (DG Workplan & Processes) : Rachel Shorney

DG Enquiries (Scotland): spncnorth@scottishpower.com
DG Enquiries (England & Wales) spncsouth@scottishpower.com
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RenewableUK . .
Issues RenewableUK Suggestions Proposed Approach |SP Energy Networks High Level Plan RAG Progress | Q12014 Q2 2014 Q3 2014 Q42014 |Comments - Progress Made to Date (March 2014)
Approval The review of our policy in relation to payment terms has now concluded and now in final phase for
5.1 |Fair Deposit DNO Specific 5.1.1 |Continue review of payment terms upon acceptance Spopu ht Implementation approval/implementation. The impact of ‘capacity banking’ remains a key consideration as part of our
g review.
Continue efforts to provide optimum breakdown of charges within
. ) ) P P € On track; full breakdown of costs available upon request; IT project for automated solution signed off and
. DNO Specific 5.2.1 |quotations enabling customers to better understand make-up of Target . .
5.0 |Charging connection charge on track to be implemented in Q2 2014
Itemised Breakdown of Costs, - - " N " - 7 7 7 7
5.2 including Contestable Charges Contlnfje efforts to provide F)ptlmum clarity a.nd detail of cost . % % % %
. apportionment (where applicable) and associated works, proactively L .
DNO Specific 5.2.2 |, . e ) ] . . COMPLETE Complete; Initiative completed in Qtr 4 2013; As above.
including notification of information requirements under Electricity / / / /
(Connection Charges) Regulations. % % % %
Continue engagement with customers and stakeholders to understand
bett ived barri dtoi derstandi lly of
DNO Specific 6.1.1 SRS arrleris an o.lmprove understan |.ng .more generally o COMPLETE Complete; Initiative completed in Qtr 4 2013; DG Account Manager fully operational in new role.
SPEN processes and options available to customers wishing to
pursue/consider their competitive connection options.
. Address Barriers to
6.0 |Choice 6.1 . . . . e . — .
Competition . ) . ) . . Revised Target Design Document and guidance complete awaiting internal approval prior to publication on our website.
DNO Specific 6.1.2 |Review design approval requirements for generation enquiries. X L .
to Publish Communication planned for end of April 2014.
Collaborative with other Work collaboratively with other DNO's to ensure fair competition for DG
, 6.1.3 ¥ P COMPLETE Complete; Initiative completed in Qtr 4 2013; Working with the rest of the DNO group to progress this issue.
DNO's Customers
D t SPEN A Is P d i ith Cust d
DNO Specific 7.1.1 Stzclirjlr;ers ppeals Frocess and review with Lustomers an COMPLETE Complete; Initiative superceded by the ICE DGLV and DGHV work plans to be published late April 2014.
7.1 |Risk-free Appeals Process Collalboratlve with other 7.1.2 |Engage with other DNO's to discuss a common approach at national level COMPLETE Complete; Initiative completed in Qtr 4 2013; Continued communication with other DNO's to determine a
DNO's common approach.
Formally communicate to all Customers and Stakeholders the SPEN
DNO Specific 7.1.3 ¥ COMPLETE Complete; Initiative superceded by the ICE DGLV and DGHV work plans to be published late April 2014.
Appeals Process
C lete; Initiati leted in Qtr 4 2013; Conti d ication th h lar Cust
DNO Specific 7.2.1 |Continue with SPEN Customer Surgeries and DG Forums COMPLETE Omp_e &; Initiative completed in Qtr ontinued communication thraugh regular Lustomer
Surgeries and Forums.
DNO Specific 7.2.2 |Produce a detailed Communication Plan per Customer Group COMPLETE Complete; Initiative superceded by the ICE DGLV and DGHV work plans to be published late April 2014.
Collaborati ith oth C lete; Initiati leted in Qtr 4 2013; Worki ith th t of the DNO t thi
(o] al orative with other 7.2.3 |Hold National and Regional sessions with other DNO's COMPLETE omplete; Initiative completed in Qtr orking wi e rest of the group to progress this
DNO's matter.
7.2 |Customer Feedback Seminars
. Develop an Application Tracking System to improve updates on each L . .
DNO Specific 7.24 project COMPLETE Complete; Initiative superceded by the ICE DGLV and DGHV work plans to be published late April 2014.
DNO Specific 725 Fontinue with Local Authority interaction to review ongoing capacity COMPLETE Complete; Initiati-ve completed inQtr4 2013-; ‘New Account Manager no-w‘appointe‘d and has provided a
issues number of capacity reviews for Local Authorities that have requested this information.
7.0 |Feedback
Collaborative with other Develop any appropriate initiatives or innovation suggestions from
\ 7.2.5 p any approp €8 COMPLETE Complete; Initiative completed in Qtr 4 2013; Working with the rest of the DNO group to progress this issue.
DNO's Customers
Collalborative with other 731 |Document Regional and National Issues COMPLETE Complete; Ir‘1itiative complet‘ed in QFr 4 2913; Work ongoing as part of the DNO ADG Technical Working
DNO's Group; Any issues not associated with this group to be retabled by DG community.
Collalborative with other 7.3.2 |DNO workplan to rationalise issues COMPLETE Compl.ete; Initia'tive completed in Qtr 4 2013; As above; ény ongoing issues not adopted by DNO DG
DNO's Technical Working Group to be retabled by DG community.
Collaborative with other . . L I . . . .
DNO's 7.3.3 |Review and resolve issues jointly as a DNO Group COMPLETE Complete; Initiative completed in Qtr 4 2013; Ongoing as part of the DNO DG Technical Working Group.
Issues Log - also to capture Collaborative with other
7.3 new issues DNO's 7.3.4 |Communicate Implementation Plan and Results to Customers COMPLETE Complete; Initiative superceded by the ICE DGLV and DGHV work plans to be published late April 2014.
Collalborative with other 73.5 |Development of a National DNO Technical Forum COMPLETE Complete; Initiative completed' inQtr3 ?013; SPEN DG Pre Cont'ract Manager, Pa'ul Blaclf, appointed as a
DNO's member of the DNO DG Technical Working Group and will contribute on an ongoing basis.
SPD has been fully involved in the CUSC working group looking at the development of arrangements for the
Collaborative with other management of securities which impact on embedded generation as a result of Statement of Works
DNO's 7.3.6 |Reasonable securities for transmission works under new CMP 192 regime applications with NGET. SPD has also met with Ofgem, SSE and customer representatives to discuss a
possible interim solution. SPD, along with SSE have provided data to Ofgem as part of that process and
await a response from Ofgem once they have considered the data further.
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